BSEN 17531:2021+A1:2023

BSI Standards Publication

Reporting in support of supervision of online
gambling services by the gambling regulatory
authorities of the Member States

bsi.



BS EN 17531:2021+A1:2023

BRITISH STANDARD

National foreword

This British Standard is the UK implementation of
EN 17531:2021+A1:2023. It supersedes BS EN 17531:2021, which
is withdrawn.

The UK participation in its preparation was entrusted to Technical
Committee IST/33/-/7, Reporting in support of online gambling
supervision.

A list of organizations represented on this committee can be obtained on
request to its committee manager.

Contractual and legal considerations

This publication has been prepared in good faith, however no
representation, warranty, assurance or undertaking (express or
implied) is or will be made, and no responsibility or liability is or will be
accepted by BSI in relation to the adequacy, accuracy, completeness or
reasonableness of this publication. All and any such responsibility and
liability is expressly disclaimed to the full extent permitted by the law.

This publication is provided as is, and is to be used at the
recipient’s own risk.

The recipient is advised to consider seeking professional guidance with
respect to its use of this publication.

This publication is not intended to constitute a contract. Users are
responsible for its correct application.

© The British Standards Institution 2023
Published by BSI Standards Limited 2023

ISBN 978 0 539 28932 9
1CS97.200.99; 35.240.99; 03.160

Compliance with a British Standard cannot confer immunity from
legal obligations.

This British Standard was published under the authority of the
Standards Policy and Strategy Committee on 31 January 2022.

Amendments/corrigenda issued since publication

Date Text affected

31 October 2023 Implementation of CEN amendment A1:2023



BSEN 17531:2021+A1:2023

EUROPEAN STANDARD EN 17531:2021+A1
NORME EUROPEENNE
EUROPAISCHE NORM October 2023

ICS 03.160; 97.200.99; 35.240.99 Supersedes EN 17531:2021

English Version

Reporting in support of supervision of online gambling
services by the gambling regulatory authorities of the
Member States

Remontées d'informations a l'appui de la surveillance Berichterstattung zur Unterstiitzung der Aufsicht tiber

des services de jeux d'argent et de hasard en ligne par Online-Gliicksspiele durch die

les autorités de régulation des jeux en ligne des Etats Gliicksspielaufsichtsbehdrden der Mitgliedstaaten
membres

This European Standard was approved by CEN on 25 July 2021 and includes Amendment approved by CEN on 2 August 2023.

CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this
European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references
concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN
member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by
translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management
Centre has the same status as the official versions.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway,
Poland, Portugal, Republic of North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Ttirkiye and
United Kingdom.

. — |

EUROPEAN COMMITTEE FOR STANDARDIZATION
COMITE EUROPEEN DE NORMALISATION
EUROPAISCHES KOMITEE FUR NORMUNG

CEN-CENELEC Management Centre: Rue de la Science 23, B-1040 Brussels

© 2023 CEN  All rights of exploitation in any form and by any means reserved Ref. No. EN 17531:2021+A1:2023 E
worldwide for CEN national Members.



BS EN 17531:2021+A1:2023
EN 17531:2021+A1:2023 (E)

Contents

L D100 QT0) 0 XE Vo0 0 a1 ) o 6
09 10 00 X0 L3 U ) o 7
1 Y] 0 8
2 JA\E0) 000 T U A T 0= 2] ) 0 Lo <. 8
3 Terms and defiNitioNS ....coiiciisrrirrsrisrrs s s mssansaansamssmsnanss 8
4 Symbols and Abbreviated TermsS ... ——————— 8
5 Clause title, e.g. Paragraphs and LiSts ... 9
51 T2 4 1<) = 9
5.2 RePOTrting MOdEl s 9
53 Data TranSPOrt SECULILY ..cmmmmmsmsmssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssassssssssassnans 9
5.4 Model for FUNAS MOVEIMEINL....ccuiuiierrerimssnssssssssssssssssssssssssssnsssssnssssssssssssssssssssssssnssassnsssssassasssssans 10
5.5 Periodic and Near-Real-Time RePOItS ....ccunnsssiisssssssssssssssssssssssssssssssssssssssssssses 11
5.6 Reporting ReqQUITremMEeNtS......ccummmmmmmmsmsmssnsssssssssssssss s sssssssssassss s sssssssssnss 13
6 CommON DAta TYPES .cvcremseismsmsmssssmssisssssmsssssssssssssssssssssssssssssssassssssssssssssssssssssssssssssssssssassssnsassssssass 14
6.1 COoMPIEX DAtA TYPES...ciiirrrrmrmsisismsmsmsmssssssssssssssssssssssssssssssssasasssssssssssssssssssssssssmsssasasas s s s sssssasasas 14
6.2 SimPple DAta TYPES .cccveresesmsesasssssssssssssssssssssssssssasssss s sssssssssssssssssasssssssssssssssssssassssssssasasasssssssnes 19
7 Constructing Document Files for RePorting.........cunsnmsssssssssssssssssssssssns 26
7.1 09 1 0 X0 L0 U ) o 26
7.2 File Naming CONVENTION. ... ssssssssssssssssssssssssssssssssssssssssasasass 27
7.3 XML DOCUMENT STIUCEUTC ..ciiiieiiimiiiesiismisissssssssssssssssssssssssssssssnsssssssssmssasnssssmssasnssssns sasnsssnnssasnsssnn 27
7.4 DOCUMENT TYPES.ciuiiiiriursmsmssssmsssnssssmssssssssnssssssssssssssssssssssassssssssssssssssssssssssssssssssssssasssssssnsssnssssnsssanses 29
7.5 Simple Data TYPES .cccrsmsmssmssisismsmssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasassssssssssssssssssssssasasasass 34
8 Reporting on Player RegiStration ... sssssssssssssssssssssasssssss 35
8.1 8 T o0 Yo L0 o o (03 1 35
8.2 Periodic & Near-Real-Time RePOrts.....ccmmmmmmmmmsisisismsssssssssssssssssssssssssssssssssasssssssss 35
8.3 CompPleX DAta TYPES....cumrsmsmsmsmsmsmsssssssssssssssssssassssssssssssssssssssssssssssssasasassssssssssssssssssssssssasasasasssass 37
8.4 Simple DAta TYPES .ccrcecesesmsmsnssisisssssssssssssssssssssssssssssss s sssssssssssssssasssasssss s sessssssassssssmsasasasasssses 47
9 Reporting on Player Wallets ... 53
9.1 300 06 10U 0 () 1 53
9.2 Funds Movement MOdeEl........ccuoviverisiismsmmissssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssnsssnssasssassnas 53
9.3 Periodic & Near-Real-Time RePOTrtS....mmssssssssssssssssssssssssssssssssssssasasas 54
9.4 Player ACtiVIties.......ommssssssssss s sssssssssssssssssssasasasssssssssssssssasanss 56
9.5 CompleX DAta TYPES...coummmmmmsmssssmsssssssssssssssssssssssssssssssssassssssssssssssssssssssssssasasassssssssssssssssssssssasass 59
9.6 SimPple DAta TYPES .coieierererrmmsssssssssssssssssssssssssssssss s ssssssssssssss s s ssssas s s s s s saes 60
10 Reporting on JACKPOLS . ssssssasasass 62
10.1 09 10 0 X0 L0 U ) o 62
10.2 Funds Movement MOdel......ccoummmmmmmmememsmsmssssssssssss s ssssssssssssssssssssssssssssssssssssssnssnssnss 62
10.3 Periodic & Near-Real-Time RePOTItS.....ccuiinmsmsmsmsmsmsmsmsmsssssmssssssssssssssssssssssssssssssasasasssssss 63
10.4 JACKP Ot ACHIVITIES cuceeeieisiscsnsssnnsssmsmsmsssssssssss s s s 70
10.5 CompleX DAata TYPES...cmisisismsmsmsmsmsmsssmssssssssssssssssssssssssssssssssssssssssssssassssssssssssssssssssssssssasasasasass 72
10.6 Simple DAata TYPES .cccssmsmssssisismsmsssmssssssssssssssssssssssssssssssssssssssssssssssssssasassssssssssssssssssssssssssasasasasass 74
11 Reporting on Online GAIMES........couimsmsmsmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasasasssssses 76



BS EN 17531:2021+A1:2023
EN 17531:2021+A1:2023 (E)

11.1 0000 3007 11 U100 o O 76
11.2 Game OrganiZation ... ——— 78
11.3 Periodic & Near-Real-Time RePOILS .....cciiimimsmsnsmsmsmsmssssssssssssssssssssssssssssssssssssssssssssssssssens 78
11.4 ComPleX DAL TYPES ..ccrcermsmsmssisisssssmsmsssssssisssssssssssssssssssssssssssssssssssssasssssssssssssssssssssssssssasasassssssess 95
11.5 Simple DAta TYPES ..oourcisismsesmssssssssssssssssssssssssssssssssssassssssssssssssssssssssssasasassssssssssssssssssssssasasasassssssnss 97
12 Reporting on Online Casino GAIMES .......uumsismsmsmssssssssssssssssssssssssssssssssssssssssssssssssasess 98
12.1 L0 1) a2 T 98
12.2 Game OrganiZation.......immmsss 98
12.3 USAgEe CONVENTIONS ..cciismsmsmsasasssssssssssssssssss s s sssasas s s s sss s asasasassensnens 929
12.4 Funds Movement MOdel ... ssssssssssssses 99
12.5 (0.1 1) ol =T o (o 100
12.6 Game Configuration Detail (gameConfigDetail) ........ccoconinmnmnnsssssinmsmnmssssssssssesssssssssns 100
12.7 Game Activity Detail (gameActivityDetail)........ccunnmsmsmsmnisnmsmssssssssssssssssesssssssssns 102
12.8 Game Results Detail (gameResultsDetail) ... 104
12.9 Game Summary Detail (gameSummaryDetail) ... 106
12.10 Game Funds-In-Play Detail (gamelnPlayDetail).......cccococsnmmmnmnmsmsnsmsmmsesessssssssssssssssnsns 107
13 Reporting on Online Casino TOUIMAMENLES .....comsmsmsssssmssmsmssssssssssssssssssssssssssssssssssess 108
13.1 [0 4 T, 108
13.2 Game OrganiZatioN....... i s m e nna s n e s 109
13.3 Usage CONVENTIONS ... sssssssssssssssssasasasses 109
134 Funds Movement MOdel ... 110
13.5 L0 1 1T L7 (= o, 110
13.6 Game Configuration Detail (gameConfigDetail) .........coconnrnnmsnsnsnnsnmsssssssssmsssssssseanns 111
13.7 Game Activity Detail (gameActivityDetail)........ccurmnmsmsmsmmmssmnmsssmssssnsssssssaes 111
13.8 Game Results Detail (gameResultsDetail) ... 116
13.9 Game Summary Detail (gameSummaryDetail) ... 117
13.10 Game Funds-In-Play Detail (gamelnPlayDetail)........coommmmmmscsnsssnsmsmsnssssssssssessssssssnns 118
14 Reporting on Online Fixed-odds Betting........c.ocuunmsmsmnmnsmsmsmsmsssssssssssssssssssssssssssaes 119
14.1 [0 4 T, 119
14.2 Game OrganiZatioN......uiimsmsssssssisssssssssssss s s s e nsa s e nn s 120
14.3 USage CONVENTIONS ... sssssssass s s ss s sssssasasassenss 120
14.4 Funds Movement Model ... 120
14.5 [0 14 T3 ol L =3 o (o 121
14.6 Game Configuration Detail (gameConfigDetail) .......cccccnnssssnnssssssssssssssssssssmsnsasasnans 121
14.7 Game Activity Detail (gameActivityDetail)........ccunmnmsmsmissnmsnsssnsssssnssssssssssssssans 121
14.8 Game Results Detail (gameResultsDetail) ... 135
14.9 Game Summary Detail (gameSummaryDetail) ... 136
14.10 Game Funds-In-Play Detail (gamelnPlayDetail)........ccoconmnmnmnnscsnsssmsmssssssssssssssesssssesens 138
14.11 CompleX DAata TYPES ..covnmsmmmsmsmsmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasassssssssssssssssssssasasas 139
14.12 Simple DAta TYPES .cocvrnesesesmsmsnsssssssssssssssssssssssssssssssassssssssssssssssssssssssssssssasasssssssss s sssssassssasasass 139
15 Reporting on Online Betting EXChanges........oounmnmmmsmmssssssssssssssssssssssssssssssasssss 141
15.1 L0102 o T 141
15.2 Game OrganiZation..... s ——————————— 142
15.3 USAge CONVENTIONS ..cucccrrrmsmsmsmsmsssssssssssssssssssssssssssssssssssssssssssss s ssssssssssssssssssssssssssssassmsasasasass 142
15.4 Funds Movement MOdel ... sssssssssssssssasasasas 142
15.5 L0144 1= g L (= (o 143
15.6 Game Configuration Detail (gameConfigDetail) .........ccocnrrrnmsmssnsnssmsnsssssssssesssssssssanes 144
15.7 Game Activity Detail (gameActivityDetail)......c.cocovcimnmnmnmsmsssisssssssssssssssssssssssssssinns 144
15.8 Game Results Detail (gameResultsDetail) ... 153
15.9 Game Summary Detail (gameSummaryDetail) ..o 155
15.10 Game Funds-In-Play Detail (gameInPlayDetail).......ccoconmmnmmnmsmsinimsmsmssssssssssmsssssssssessns 156



BS EN 17531:2021+A1:2023
EN 17531:2021+A1:2023 (E)

15.11
15.12

16
16.1
16.2
16.3
16.4
16.5
16.6
16.7
16.8
16.9
16.10
16.11
16.12

17
17.1
17.2
17.3
17.4
17.5
17.6
17.7
17.8
17.9
17.10
17.11
17.12

18
18.1
18.2
18.3
18.4
18.5
18.6
18.7
18.8
18.9
18.10
18.11
18.12

19

19.1
19.2
19.3
19.4
19.5
19.6
19.7
19.8
19.9

CompleX Data TYPES...cccumismmmsmsmsmsmsmssssssssssssssssssssssssssssssssssssssssssasasassssssssssssssssssssssssasasasasssssss 157
Simple DAata TYPES .ocssssssisismsssmsmsssssssssssssssssassssssssssssssssssssssssssssasasassssssssssssssssssssssasasasasasssssss 157
Reporting on Pari-Mutuel Betting.........comnnnmnmnmmsmmisissssssssssssssssssssssssssssssssssssens 158
L0 d7 ) a4 T 158
(022D 0 LI 00 o= 11 2= U (1) o 159
USAZE CONVENTIONS...ocicisiuiesessssssssisssssssssssssssssssssssssssssssssss s ssssss s s s sassssss s s s sasssssssssses 159
Funds Movement Model..........ssssssssssssssssssssssssssssssssssssssssss 160
L0111 =) 1 (=3 o 160
Game Configuration Detail (gameConfigDetail) ........c.coimnnmscsmsisnmsmsssssssssssssssssssssssnans 161
Game Activity Detail (gameActivityDetail).......ccooumnmnmnmnmnmnssiinsssssssssssssas 161
Game Results Detail (gameResultsDetail) ..o 176
Game Summary Detail (gameSummaryDetail) .......ccovnninnmsnssssssnssssssssessssn 177
Game Funds-In-Play Detail (gamelnPlayDetail)........ccoconmmmnmsnscssssnsmsmssssssssssssesesesssens 179
COoMPIEX DALA TYPES...cuimrrrmsisismsmsmsnssssssssssssssssssssssssssssssssassssssssssssssssssssssssasssasasasssssssssssssasassssasas 180
Simple Data TYPES ..coiieirimmmmsssssssssssssssssssssssssssss s ssssssssss s ssssssssas s s s s sssssssens 180
Reporting on Online Poker Cash GAMES ... 181
L0 8 a4 T 181
Game OrganiZatioN ... s R 182
USAZe CONVENTIONS.....ciiiiiimsmsassmsmssssssssssssssssssssssssssssssasssssssssssmsasssssssssssmssssssssssssmssssenssnsasnnnsanss 182
Funds Movement Model......sssssssssssssssss s sssssssssssssssssasass 182
(0144 1= g 1 (= L 183
Game Configuration Detail (gameConfigDetail) ........ccoumrsmsmsmsssmsmsmsmsmsmsssssissssssssssssens 184
Game Activity Detail (gameActivityDetail)......cooinmnmsnssssssmsmsnssssssssssssssssssssssss 184
Game Results Detail (gameResultsDetail) ... 193
Game Summary Detail (gameSummaryDetail) ......c.ccoimnmsmsmnmnmsmsmsmsssssssssssssns 194
Game Funds-In-Play Detail (gameInPlayDetail)........ccoosmsmsmsmsmsmsesmsmsmsssssssssssssssssssssens 196
CompleX Data TYPES...ccuumsismsmsmsmsmsssmssssssssssssssssssssssssssssssssssssssssssasasassssssssssssssssssssssssasasasssssssss 197
Simple DAata TYPES .occrmsssssismsmsmsmsmsssssssssssssssssassssssssssssssssssssssssssssasasassssssssssssssssssssssssasasasassssnss 197
Reporting on Online PoKer TOUIMAMENLS ......ccmmsmsnisisismssssssssssssssssssssssssssssssssssssssssens 199
L0 1) a2 T 199
Game OrganiZation ... ———————————— 199
USage CONVENTIONS. ... s s sssssasasassssssens 200
Funds Movement Model..........snsssssssssssssssssssssssssssssssssssssnss 200
L1014 1) ol =3 o i (o 201
Game Configuration Detail (gameConfigDetail) ........cccooimnnmscsnsissmsssssssssssssssssssssssnans 202
Game Activity Detail (gameActivityDetail)........cconvmsmsmnissnmsssssnnssnmsssssssssssssssssssannns 202
Game Results Detail (gameResultsDetail) ... 209
Game Summary Detail (gameSummaryDetail) .......ccovninnmsnsmsnssmsssssssssesesssns 210
Game Funds-In-Play Detail (gamelnPlayDetail)........ccoconmsmnmnmscsssssmsmssssssssssssesessssens 212
ComPIEX DAta TYPES...counmnmninismsmsmsnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasasas s ssssssssssassssssas 213
Simple DAata TYPES ..ccvierrimmssmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssens 214
Reporting on Online Fantasy (Manager) GAMES......cusmmsmssssssssssssssssssssssssssssssssses 214
L0 1) a4 T 214
GamMe OrganiZation ... e 215
USAGE CONVENTIONS....ciuiuiuiaisrsmssssssssssssssssssssssssssssss s ssss s s s s s ssssssssasssss s s s ssaseneas 215
Funds Movement Model.......mssssssssssssssss s sssssssssssssssssasass 215
L0144 =) g 1 (=3 L 216
Game Configuration Detail (gameConfigDetail) ........cccuirsmsmsmsnsmsmsmsmsmsmssssssssssssssssssens 216
Game Activity Detail (gameActivityDetail) ... 217
Game Results Detail (gameResultsDetail) ..o 222
Game Summary Detail (gameSummaryDetail) ........ccouvcrmsmnnmnmnmsnsssmsssssssssss 223



BS EN 17531:2021+A1:2023
EN 17531:2021+A1:2023 (E)

19.10 Game Funds-In-Play Detail (gamelnPlayDetail).......cccconsmnmmsmsmsisnsmsmsnssssssssssssssssssanes 224
20 Reporting on Online BiNgo GAMES.......cccovnmnmsssmsisissmsmsmssssssssssssssssssssssssssssssssssssssssssssess 226
20.1 L0 a7 T, 226
20.2 Game OrganiZatioN......cimsmsmssssssssssssssssssss s s e n s nn s 226
20.3 USage CONVENTIONS ..ccciiiermsmsmssssssssssssssssssssssssssssasss s sssssssasasas s ssss s s sssssasasasssses 227
20.4 Funds Movement Model ... sssssssssssssssssssssssssssssss 227
20.5 [0 101 T3 ol =T o (o 228
20.6 Game Configuration Detail (gameConfigDetail) .........cocoirnmnmscsnsinissmsnssssssssssesesssssssnns 229
20.7 Game Activity Detail (gameActivityDetail).......ccunmmmsmsmniimsnmsssssnssssssssssssssssssssssns 229
20.8 Game Results Detail (gameResultsDetail) ... 236
20.9 Game Summary Detail (gameSummaryDetail) ... 238
20.10 Game Funds-In-Play Detail (gamelnPlayDetail).......coconnmmmmnnsnssssnssmsmssssssssssssssssssssns 239
21 Reporting on Online NUmMDbErs GAMES .....c.cummmmsmsmsmsmsssmssissmssssssssssssssssssssssssssssssssssssses 241
211 L0123 o T 241
21.2 Game OrganiZatioN......u s s a s nnan 242
21.3 UsSage CONVENTIONS ... ssssssssssasasanans 242
214 Funds Movement MOdel ... 243
21.5 L0181 1] 7 (= o o, 243
21.6 Game Configuration Detail (gameConfigDetail) ........cccunnnsiiisssmsmsssssssssssssssssssnsanass 244
21.7 Game Activity Detail (gameActivityDetail).........ccuvmrmresmnmsmsmsmsmssssnsssssssssssaes 244
21.8 Game Results Detail (gameResultsDetail) ... 257
21.9 Game Summary Detail (gameSummaryDetail) ... 258
21.10 Game Funds-In-Play Detail (gameInPlayDetail).......ccoconmmnnmsmsmssnssmsmsmsssssnssssmsssssssessns 260
22 Reporting on Other ACtiVities.....c s ——————————— 261
221 0 0L 0 T L U 00 ) o, 261
22.2 Periodic & Near-Real-Time RePOILS ..iiiimcsmsmsnsssssssmsmssssssssssssssssssssssssssssssssssssssssasass 261
22.3 Simple DAata TYPES ..occmsmsmsmssssisssmssssssssssssssssssssssssssssssssssssssssssssssssssssssasassssssssssssssssssssssssasasasasass 269
123101 1T0T a0 1 1] 1, 271



BS EN 17531:2021+A1:2023
EN 17531:2021+A1:2023 (E)

European foreword

This document (EN 17531:2021+A1:2023) has been prepared by Technical Committee CEN/TC 456
“Reporting in support of online gambling supervision”, the secretariat of which is held by AFNOR.

This European Standard shall be given the status of a national standard, either by publication of an
identical text or by endorsement, at the latest by April 2024, and conflicting national standards shall be
withdrawn at the latest by April 2024.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

This document supersedes EN 17531:2021.
This document includes Amendment 1 approved by CEN on 02 August 2023.

The purpose of this consolidated amendment is the circulation of the additional files which are referred
to in 5.6.

This document has been prepared under a mandate given to CEN by the European Commission and the
European Free Trade Association.

Any feedback and questions on this document should be directed to the users’ national standards body.
A complete listing of these bodies can be found on the CEN website.

According to the CEN-CENELEC Internal Regulations, the national standards organisations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia,
Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland,
Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of North
Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Tiirkiye and the United
Kingdom.
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Introduction

This document was developed in response to a European Commission standardisation request as regards
a European standard on reporting in support of supervision of online gambling services by the gambling
regulatory authorities of the Member States of 4 April 2018.

This document seeks to identify the data elements needed by Members States’ regulatory authorities for
online gambling supervision purposes. However, it recognizes that some Member States may need to add
data elements that are unique to, or required in, their regulation of online gambling. Further, in some
Member States, regulatory authorities may not be permitted to collect certain data, such as player
personal information. Therefore, some clauses in this standard may not be applicable to some Member
States. Itis the responsibility of the operators and suppliers to ensure compliance with the requirements
of each Member State.

Additionally, the document seeks to provide regulatory authorities with access to data reports that will
support the achievement of their objectives of public policy, in particular consumer protection,
operational transparency, game fairness, and the detection and prevention of fraud and betting-related
match-fixing.

Given the divergent regulation of all forms of gambling and in the absence of harmonisation, the
document aims at minimising administrative burden for regulatory authorities, operators and suppliers
resulting from compliance with different regulatory reporting requirements through a voluntary
standard.
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1 Scope

The development of (a) European standard(s) on reporting by online gambling service operators and
suppliers to the gambling regulatory authorities in the Member States for the purpose of supervision of
online gambling services standard (referred to within the specification as OGR or Online Gambling
Reporting).

It will provide a voluntary tool to the gambling regulatory authorities in the Member States, without
prejudice to the competence of Member States in the regulation of online gambling. It does not impose
any obligation on them to introduce or alter reporting requirements or to authorise or deny authorisation
to any operators or suppliers for example where the national gambling legislation imposes other rules.
Member States remain competent to define for which games reporting should take place. The scope of
reporting is in accordance with the applicable legislation in the Member State where the operator is
licensed and where services are offered to consumers.

2 Normative references

The following documents are referred to in the text in such a way that some or all of their content
constitutes requirements of this document. For dated references, only the edition cited applies. For
undated references, the latest edition of the referenced document (including any amendments) applies.

ISO/IEC 9834-8:2014, Information technology — Procedures for the operation of object identifier
registration authorities — Part 8: Generation of universally unique identifiers (UUIDs) and their use in
object identifiers

ISO 20022 (Series), Financial services — Universal financial industry message scheme

ISO 3166-1, Codes for the representation of names of countries and their subdivisions — Part 1: Country
code

ISO 3166-2, Codes for the representation of names of countries and their subdivisions — Part 2: Country
subdivision code

ISO 4217, Codes for the representation of currencies

ISO 5218, Information Interchange — Representation of Human Sexes
RFC 3339, Date and Time on the Internet: Timestamps

RFC 2822, Internet Message Format

3 Terms and definitions
No terms and definitions are listed in this document.

ISO and IEC maintain terminological databases for use in standardization at the following addresses:

e |EC Electropedia: available at http://www.electropedia.org/

e ISO Online browsing platform: available at http://www.iso.org/obp

4 Symbols and Abbreviated Terms
The following abbreviated term is used within this document.

OGR Online Gambling Reporting a shortened version of the standard title Online Gambling: Reporting
in Support of Supervision


http://www.electropedia.org/
http://www.iso.org/obp

