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The CANADIAN GENERAL STANDARDS BOARD (CGSB),
under whose auspices this standard has been developed, is a
government agency within Public Services and Procurement Canada.
CGSB is engaged in the production of voluntary standards in a wide
range of subject areas through the media of standards committees and
the consensus process. The standards committees are composed of
representatives of relevant interests including producers, consumers
and other users, retailers, governments, educational institutions,
technical, professional and trade societies, and research and testing
organizations. Any given standard is developed on the consensus of
views expressed by such representatives.

CGSB has been accredited by the Standards Council of Canada as a
national standards-development organization. The standards that it
develops and offers as National Standards of Canada conform to the
criteria and procedures established for this purpose by the Standards
Council of Canada. In addition to standards it publishes as National
Standards of Canada, CGSB produces standards to meet particular
needs, in response to requests from a variety of sources in both the
public and private sectors. Both CGSB standards and CGSB national
standards are developed in conformance with the policies described
in the CGSB Policy and Procedures Manual for the Development and
Maintenance of Standards.

CGSB standards are subject to review and revision to ensure that
they keep abreast of technological progress. CGSB will initiate the
review of this standard within five years of the date of publication.
Suggestions for their improvement, which are always welcome, should
be brought to the notice of the standards committees concerned.
Changes to standards are issued either as separate amendment sheets
or in new editions of standards.

An up-to-date listing of CGSB standards, including details on
latest issues and amendments, and ordering instructions, is found in
the CGSB Catalogue at our Web site — www.tpsge-pwgsc.ge.ca/
ongc-cgsb/index-eng.html along with more information about CGSB
products and services.

Although the intended primary application of this standard is stated
in its Scope, it is important to note that it remains the responsibility
of the users of the standard to judge its suitability for their
particular purpose.

The testing and evaluation of a product against this standard may
require the use of materials and/or equipment that could be hazardous.
This document does not purport to address all the safety aspects
associated with its use. Anyone using this standard has the
responsibility to consult the appropriate authorities and to establish
appropriate health and safety practices in conjunction with any
applicable regulatory requirements prior to its use. CGSB neither
assumes nor accepts any responsibility for any injury or damage that
may occur during or as the result of tests, wherever performed.

Attention is drawn to the possibility that some of the elements of this
Canadian standard may be the subject of patent rights. CGSB shall
not be held responsible for identifying any or all such patent rights.
Users of this standard are expressly advised that determination of the
validity of any such patent rights is entirely their own responsibility.

Language

In this Standard, “shall” states a mandatory requirement, “should”
expresses a recommendation and “may” is used to express an option
or that which is permissible within the limits of this Standard. Notes
accompanying clauses do not include requirements or alternative
requirements; the purpose of a note accompanying a clause is
to separate from the text explanatory or informative material.
Annexes are designated normative (mandatory) or informative (non-
mandatory) to define their application.

Further information on CGSB and its services and standards may be
obtained from:

The Manager

Standards Division

Canadian General Standards Board
Gatineau, Canada

KI1A 1G6

A National Standard of Canada is a standard developed by an SCC-
accredited Standards Development Organization (SDO), and
approved by the Standards Council of Canada (SCC), in accordance
with SCC’s: Requirements and Guidance-Accreditation for Standards
Development Organizations, and Requirements and Guidance-
Approval of National Standards of Canada Designation. More
information on National Standard requirements can be found at
WWW.scc.ca.

An SCC-approved standard reflects the consensus of a number of
experts whose collective interests provide, to the greatest practicable
extent, a balance of representation of affected stakeholders. National
Standards of Canada are intended to make a significant and timely
contribution to the Canadian interest.

SCC is a Crown corporation within the portfolio of Industry Canada.
With the goal of enhancing Canada’s economic competitiveness and
social well-being, SCC leads and facilitates the development and
use of national and international standards. SCC also coordinates
Canadian participation in standards development, and identifies
strategies to advance Canadian standardization efforts. Accreditation
services are provided by SCC to various customers, including
product certifiers, testing laboratories, and standards development
organizations. A list of SCC programs and accredited bodies is
publicly available at www.scc.ca.

Users should always obtain the latest edition of a National Standard
of Canada from the standards development organization responsible
for its publication, as these documents are subject to periodic review.

The responsibility for approving standards as NSCs rests with:

Standards Council of Canada
55 Metcalfe Street, Suite 600
Ottawa, Ontario K1P 6L5, CANADA

How to order CGSB Publications:

by telephone — 819-956-0425 or
— 1-800-665-2472

by fax — 819-956-5740

— CGSB Sales Centre
Gatineau, Canada
K1A 1G6

by mail

inperson  — Place du Portage
Phase 111, 6B1
11 Laurier Street

Gatineau, Quebec
by email — ncr.cgsb-ongc@tpsge-pwgse.ge.ca

on the Web — www.tpsgc-pwgsc.ge.ca/onge-cgsb/
index-eng.html
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Foreword

Translation is an important component of the Canadian language industry. Official bilingualism, multiculturalism
and the communication needs of an outward-looking economy have nurtured a strong and innovative translation
sector made up of in-house language service departments, translation firms and independent translators. A number
of Canadian users of translation services can be described as having an appreciation of the challenges involved in
providing good translation.

Educational institutions play a key role in supporting the development of the Canadian translation industry with
Canadian universities providing specialized education in translation, terminology and interpretation.

Translators, terminologists and interpreters in the various provinces and territories have formed associations to
promote their professions, professional ethics and the protection of clients and consumers. They have worked
together to create and promote the professional designation of certified translator. The provincial associations of
British Columbia, Ontario, Quebec and New Brunswick are now recognized by provincial statutes that give them the
responsibility to protect the public.

Canada is playing an important role in the development of international standards for translation services. In 2006
the International Organization for Standardization (ISO) initiated the development of international standards for
translation services under ISO technical committee ISO/TC 37, Terminology and other language and content
resources. Canada is an active participant member of the subcommittee developing the standards. Canadian input
is co-ordinated through the SCC Mirror Committee (SMC/ISO/TC 37/SC 5), which is administered by the Standards
Council of Canada. The resulting ISO standards will influence the Canadian language industry in meeting national
and international needs.

ii © CGSB 2017 — All rights reserved
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Introduction

This National Standard of Canada establishes and defines the process requirements for the provision of translation
services by translation service providers (TSP). This standard is applicable to organizations as well as individuals
providing the translation services described herein.

This document was prepared with the intent to harmonize where possible with the provisions of EN 15038,
Translation Services — Service Requirements'. Variances in wording and content with EN 15038 reflect the Canadian
perspective.

Conformity assessment and TSP certification based on this standard are envisaged. With the recent development
of national and regional standards for translation services, many translation service providers, nationally and
internationally, are now in the process of either considering or seeking certification of the services they provide in
meeting the demands of the marketplace.

' The European Committee for Standardization (CEN) has granted CGSB copyright permission to reproduce pertinent parts of
EN 15038. A copy of EN 15038 can be purchased from IHS Markit, 200-1331 MacLeod Trail SE, Calgary, Alberta T2G 0K3,
telephone 613-237-4250 or 1-800-267-8220, fax 613-237-4251, Web site www.global.ihs.com.

© CGSB 2017 — Al rights reserved iii



CAN/CGSB-131.10-2017
Supersedes CAN/CGSB-131.10-2008

Translation services

1 Scope

This standard specifies the process requirements for the provision of translation services by a translation service
provider (TSP).

This standard does not apply to interpreting or terminology or additional services or to professional designation of
individuals as certified translators.

2 Terms and definitions
For the purposes of this National Standard of Canada, the following terms and definitions apply.

21
additional services
services provided by a TSP in addition to translation services. See Annex C.

2.2
client
individual or organization contracting with a TSP.

23
competence
demonstrated knowledge and ability to do the tasks.

24
computer-assisted translation
translation in which a variety of computer programs (tools) are used to support the task of human translation.

25
correction
action to eliminate a detected non-conformity.

2.6
corrective action
action to eliminate the cause of a detected non-conformity or other undesirable situation.

2.7
document
information and its supporting medium.

2.8
domain
field of activity characterized by a specific body of knowledge, terminology and phraseology.

29

end user

individual or organization for whom the client is contracting with a TSP; the end user can be the same as the client
or target audience.
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