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Intellectual Property Rights

IPRs essential or potentially essential to the present document may have been declared to ETSI. The information
pertaining to these essential |PRs, if any, ispublicly available for ETSI member s and non-member s, and can be found
in ETSI SR 000 314: "Intellectual Property Rights (IPRs); Essential, or potentially Essential, IPRs notified to ETS in
respect of ETS standards', which is available from the ETSI Secretariat. Latest updates are available on the ETSI Web
server (https://ipr.etsi.org/).

Pursuant to the ETSI IPR Palicy, no investigation, including IPR searches, has been carried out by ETSI. No guarantee
can be given asto the existence of other IPRs not referenced in ETSI SR 000 314 (or the updates on the ETSI Web
server) which are, or may be, or may become, essential to the present document.

Foreword

This Technical Specification (TS) has been produced by the ETSI 39 Generation Partnership Project (3GPP).

The present document may refer to technical specifications or reports using their 3GPP identities, UM TS identities or
GSM identities. These should be interpreted as being references to the corresponding ETSI deliverables.

The cross reference between GSM, UMTS, 3GPP and ETS! identities can be found under
http://webapp.etsi.org/key/queryform.asp.

Modal verbs terminology

In the present document “shall”, "shall not", "should", "should not", "may", "need not", "will", "will not", "can" and
"cannot" are to be interpreted as described in clause 3.2 of the ETSI Drafting Rules (Verbal forms for the expression of
provisions).

"must" and "must not" are NOT allowed in ETSI deliverables except when used in direct citation.
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Foreword
This Technical Specification (TS) has been produced by ETSI 3rd Generation Partnership Project (3GPP).

This specification describes the technical realization of the Call Deflection supplementary service within the 3GPP
system.

The contents of the present document are subject to continuing work within the TSG and may change following formal
TSG approval. Should the TSG modify the contents of this TS, it will be re-released by the TSG with an identifying
change of release date and an increase in version number as follows:

Version 3.y.z
where;
x thefirst digit:
1 presented to TSG for information;
2 presented to TSG for approval;
3 Indicates TSG approved document under change control.

y the second digit isincremented for all changes of substance, i.e. technical enhancements, corrections,
updates, etc.

z thethird digit isincremented when editorial only changes have been incorporated in the specification;

ETSI



3GPP TS 23.072 version 14.0.0 Release 14 6 ETSI TS 123 072 V14.0.0 (2017-04)

1 Scope

This Technical Specification gives the stage 2 description of the Call Deflection supplementary service.

2 Normative references

The following documents contain provisions which, through reference in this text, constitute provisions of the present
document.

- References are either specific (identified by date of publication, edition number, version number, etc.) or
non-specific.

- For aspecific reference, subsequent revisions do not apply.

- For anon-specific reference, the latest version applies. In the case of areference to a 3GPP document (including
aGSM document), a non-specific reference implicitly refersto the latest version of that document in the same
Release as the present document.

[1] 3GPP TR 21.905: "3GPP Vocabulary".

[2] 3GPP TS 23.011: "Technical realization of supplementary services'.

[3] 3GPP TS 23.018: "Basic call handling; Technical realization".

[4] 3GPP TS 23.078: " Customised Applications for Mobile network Enhanced Logic (CAMEL)

Phase 2; Stage 2"

[5] 3GPP TS 23.079: "Support of Optima Routeing (SOR); Technical realisation”

[6] 3GPP TS 23.081: "Line identification supplementary services - Stage 2".

[7] 3GPP TS 23.085: "Closed User Group (CUG) supplementary services - Stage 2.

[8] 3GPP TS 23.091: "Explicit Call Transfer (ECT) supplementary service - Stage 2".

[9] 3GPP TS 23.093: "Technical Realisation of Completion of Callsto Busy Subscriber (CCBS)".
3 Definitions and abbreviations

3.1 Abbreviations

Abbreviations used in this specification are listed in TR 21.905.

For the purpose of this specification the following abbreviations apply:
CD: Call Deflection
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