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Intellectual Property Rights

IPRs essential or potentially essential to the present document may have been declared to ETSI. The information
pertaining to these essential |PRs, if any, ispublicly available for ETSI member s and non-member s, and can be found
in ETSI SR 000 314: "Intellectual Property Rights (IPRs); Essential, or potentially Essential, IPRs notified to ETS in
respect of ETS standards', which is available from the ETSI Secretariat. Latest updates are available on the ETSI Web

server (http://ipr.etsi.org).

Pursuant to the ETSI IPR Policy, no investigation, including IPR searches, has been carried out by ETSI. No guarantee
can be given asto the existence of other IPRs not referenced in ETSI SR 000 314 (or the updates on the ETSI Web
server) which are, or may be, or may become, essential to the present document.

Foreword

This Technical Report (TR) has been produced by ETSI Technical Committee Speech and multimedia Transmission
Quality (STQ).

Modal verbs terminology

In the present document "shall”, "shall not", "should", "should not", "may", "may not", "need", "need not", "will",
"will not", "can" and "cannot" areto be interpreted as described in clause 3.2 of the ETSI Drafting Rules (Verba forms
for the expression of provisions).

"must" and "must not" are NOT alowed in ETSI deliverables except when used in direct citation.

Introduction

The present document is intended to fill agap in afield where the industry has expressed an urgent need for
standardized objectives. Based on the assumption that voice over |P services with the goal of users being satisfied or
even very satisfied with the overall voice communication quality, the present document provides initial guidance on
voice quality related parameters and respective objectives for interconnected networks.

The present document forms part of STQ's roadmap with respect to quality aspects of NGN.
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1 Scope

The present document provides guidance on the quality parameters that need to be considered at the
Segment-connection of Voice over | P (VolP) services and provides guidance on objectives for these parameters.

Inside the TISPAN NGN overall architecture (see figure 1), the present document considers only the transport layer.

N ( N
{ Applications
) Other
Pr%sf@ —F | Subsystems
& { Core IMS
" | J
s J — ) <
o PSTD/ISDN pus
S /—/— Emulation o
2 Subsystem E
g— Service Layer ~ %"
w Transport Layer s
P J J J ]
(B} =
(n -
) Network (@)
— Attachment
Subsystem
\ Resource and - J
Admission
Ctrl Subsystem
p
j Transport Processing Functions J—
J = . J

Figure 1. TISPAN NGN overall architecture (adapted from [i.14])

2 References

References are either specific (identified by date of publication and/or edition number or version number) or
non-specific. For specific references, only the cited version applies. For non-specific references, the latest version of the
reference document (including any amendments) applies.

Referenced documents which are not found to be publicly available in the expected |ocation might be found at
http://docbox.etsi.org/Reference.

NOTE: While any hyperlinksincluded in this clause were valid at the time of publication ETSI cannot guarantee
their long term validity.

2.1 Normative references

The following referenced documents are necessary for the application of the present document.

Not applicable.

2.2 Informative references

The following referenced documents are not necessary for the application of the present document but they assist the
user with regard to a particular subject area.

[i.1] Recommendation ITU-T Y.1540 (2002): "Internet protocol data communication service - IP
packet transfer and availability performance parameters’.
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